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LOCATION

RDS Head Office in Dubai
UAE near Burj Khalifa

RDS | the company

ROYAL DATA SYSTEMS —
THE COMPANY

ROYAL DATA SYSTEMS is a UAE based System Integration
and Service company committed to delivering the best-in-class
IT Solutions to help our clients achieve their business goals.

The company founded at by a team of enthusiastic IT specialists
who wanted to overcome the routine and create a company that
would act in the market not only for business success but for the
sake of Technology itself. Thus, the mission of the company was
defined to contribute to forward-looking transformation of the
society through RDS contribution.
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RESPONSIBILITY

A PASSION FOR

PROBLEM-SOLVING

At RDS Processing — we relish the opportunity to
implement ambitious projects in challenging
environments. We fervently believe that — by
providing technologically advanced facilities which
conform to stringent standards of efficiency and
security — we can make a significant contribution
to stabilization and development.

WHAT DOES

RDS MEAN?

We employ highly qualified engineers in our
team, we can provide our clients with the
security and operational development
framework they require. As Our highly
experienced and trained staff served all levels
of business infrastructure requirement,
starting from small companies and continuing
with very big clients, such as a well-known oil
fields, including governmental department
(Ministries). Who have completed different
kinds of projects.
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PRODUCTS AND
SERVICES

RDS Processing is a dynamic, innovative service
provider with a commitment to supporting our
business partners in every aspect of their IT
operations — both today and in the future. Our
experience in widely varying environments, coupled
with our ability to anticipate market developments,
form the solid basis on which we build productive and
rewarding partnerships with our clients. You can be
sure that our guidance is sound, and that our
processing technology is fast, efficient, secure and
reliable.

Offers a comprehensive and highly flexible service
package that can be tailored precisely to your needs.

Processing is a dynamic, innovative service provider with a
commitment to supporting our business partners in every
aspect of their IT operations — both today and in the future.

PRODUCTS——
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RDS | products and services

PRODUCT EXPERTISE

RDS provides a comprehensive range of products and services from
partners whom we have identified as being leaders in their area of

technical expertise. RDS remains an independent consultant, and

only recommends the best solution for each clients individual needs.

We assess hew technology as it becomes available, and only
recommend products or services that we believe have a stable S

. . ONicWALL McAfee
solution and will perform over the long-term. c ee

We do Sales and services of all IT Infrastructure Hardware & -
Software. CO D E

To know more about our Organization click on below tabs;
il @) exclaimer-
SHOP ONLINE CISCO.

Qdigicert
Official S5L @

Disclaimer: All product and company names herein may be trademarks of their
respective owners.

Authorized Partner - Certificates
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SOLUTIONS

RDS solutions are designed to make your
infrastructure operate more efficiently and securely.
From audit to implementation our goal is to make
doing your job easier and dramatically increase the
performance of your organization's network.

Keep in mind that we're Microsoft focused. With the
exception of migrating your network away from non-
Microsoft technologies, and configuring the occasional
non-Microsoft appliance that your organization may
already own, RDS concentrates our efforts on optimizing
your Microsoft infrastructure.

Our solutions follow a basic but very effective approach:
= Determine where you're at

= Discuss where you need to go

= Recommend the best options to achieve your goals
Implement
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Active Directory Design & Microsoft Anti-Spam Solutions Office365
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Methodical approach enables us to align
our IT services with your business
processes and consistently position your
technology and IT systems for optimum
performance and efficiency.

Transformational
IT services

We offer truly transformational IT services
saving you time, space and money by
switching your physical IT systems over to
more cost-effective and efficient virtual IT
Infrastructure with High Availability 99.99%.

v IT services cover every other aspect of IT
provision and supply with further details on
our Hardware and Software,

v IT Consultancy, IT Moves , Relocation and
IT Network Services

v Annual Maintenance Contracts

v’ Service Level Agreements

v/ On call bases

v Remote assistance

Service Portfolio

Help Desk / Service  Server Administration  Storage Management  Security Management
Desk Services g Services i Senices —— Semices

ITIL - Process

Desktop Messaging Database Administra- Networking
Serices = Semices  w—s  tion Serices ——s  Senices
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IT Consulting Services

* Microsoft Infrastructure
Stack

* Storage & Security

*System Center

* Microsoft Forefront

¢ Enterprise Management

* Microsoft Virtual
Desktop Infrastructure

* Microsoft Enterprise
Desktop Virtualization

¢ Application
Virtualization

* User State Virtualization

*Vmware Virtualization

« Virtualization P2V, V2P

* Networking

*Datacenter Design &
Implementation

*Help Desk Services

*OCS & Unified
Communication

* Microsoft Lync Server
*SharePoint

*SQL Database
*Online Services;

« Office 345,

« All Products Licensing.
*CIsCO

«IP Telephony

*IP & CCTV

Implementation Services

* Active Directory

*Direct Access, UAG,
NAP, HRA

*System Center

* Microsoft Forefront

*WNLB, MSCS,

*High Available
Exchange

*SQL Cluster

*Microsoft Lync Server

*SharePoint

*Servers to new OS

*Workstations to new OS

*Data Center
Virtualization

*P2V, V2P

*Server Virtualization

* Microsoft Virtual
Desktop Infrastructure
(vDI)

*Vmware Virtualization

*WNLB, SMS, SCCM,
SCOM, MOM, OCS

*Network

*Thin-Client

¢ Firewall

*Spam Filtering

*VPN

« Office 365,

*More ....
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* Active Directory

*Exchange

*SQL

*ISA

*OCS & Unified
Communication

*Lync

*Servers to new OS

*Workstations to new

«Virtualization

*Server and
Workstation to new
hardware

*|SP

*Network

*Thin-Client

« Office moves

« Office 365,
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« Availability

*Reliability

*Scalability

¢ Interoperability

eSecurity

* Cost-effectiveness

e Asset Matrix

¢ Threats Matrix

* Scenarios

* Disaster Mitigation
Procedures (by Scenario)

¢ Backup Procedures

* Application Chains

e Disaster Recovery Plan
Activation Procedure

e Communications Chain
and Plans

¢ System Recovery Plans
for each IT Component
supporting noted Assets

* Business Recovery Plans
for each Business Unit
(including departmental
IT systems)

* Salvage Plan

* Staff Training &
Awareness

¢ DR Plan Maintenance
Procedures

Support / Managed Services

*Instant access to our
certified professionals
*Help when you need it
«Single point of contact
for all your IT issues
* Advise and help with
virus/spyware issues

*On Call Support
*SLA
*AMC
* Multi level support
eLevel 1
eLevel 2
eLevel 3
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MORE INFORMATION

RDS | contact

We serve our clients across UAE

@

To know more about RDS, please feel free to
contact us:

Royal Data Systems L.L.C
Shop - 2, Mumtaz Building, Bur Dubai
P.0.BOX: 72649, DUBAI

United Arab Emirates.

GPS : 25.260611, 55.289834

Tel :+971 4 453 88 33
Fax : +971 4 36 39 523

Corporate URL : www.rdsuae.com www.royaldatasystems.com

Online Store : https://lastbestprice.com

Sales : sales@rdsuae.com, sales@Iastbestprice.com
Admin :admin@rdsuae.com
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